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SHENZHEN, JUNE 2026

LETTER OF APPRECIATION

Dear MYPL Team,

On behalf of Forward East Group (Shenzhen Zhengdong Import & Export Co., Ltd.), we extend our sincere
gratitude for your outstanding work on the development of our complex logistics management system and
the integration of artificial intelligence across our operations.

The solution your team delivered has transformed the way we plan, track, and optimise our supply chains.
Intelligent demand forecasting, automated route and warehouse optimisation, and real-time analytics have
markedly improved the speed and accuracy of our decisions — while noticeably reducing operational costs.

Throughout the project, your specialists demonstrated deep technical expertise, a genuine understanding
of our business, and an unwavering commitment to results. It has been a true pleasure to work alongside
such a dedicated and professional team.

We greatly value this partnership and look forward to continuing our collaboration on future projects. Thank
you for your professionalism, innovation, and trust.

With sincere appreciation,

Timofey Mamontov
Deputy Director for International Trade
Forward East Group - Zheng Dong Corporation
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